
 

 

Dr Leo Duran – Principal Dentist  

90 Saltergate . Chesterfield . Derbyshire . S40 1LG 

Tel: 01246 232634 

www.ferndaledental.co.uk 

 

 

Privacy Notice – Patients 

Ferndale House Dental Practice 

90 Saltergate, Chesterfield, Derbyshire, S40 1LG 

Tel: 01246 232634 

www.ferndaledental.co.uk 

This privacy notice explains how Ferndale House Dental Practice collects, uses, stores and 

protects your personal information when you receive care at our practice. 

Ferndale House Dental Practice is the Data Controller for your personal data. 

Dr Leo Duran, Principal Dentist, has overall responsibility for data protection compliance. 

Data protection queries should be directed to: 

Gareth Phillips – Data Protection Lead 

reception@ferndaledental.co.uk 

 

1. The Information We Collect 

We collect and process personal data necessary to provide safe and effective dental care 

and to meet our legal and regulatory obligations. 

 

Personal and Contact Details 

● Name 

● Address 

● Date of birth 

● Telephone number 

● Email address 

● NHS number (where applicable) 

● National Insurance number (where required for NHS exemption purposes) 

http://www.ferndaledental.co.uk/
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Lawful basis: 

Article 6(1)(b) – Contract 

Article 6(1)(f) – Legitimate interests 

 

Clinical and Health Information (Special Category Data) 

● Medical history 

● Dental history 

● Clinical records and treatment notes 

● X-rays and radiographs 

● Clinical photographs 

● Digital scans and study models 

● Treatment plans and consent forms 

● Records of discussions regarding care 

● Appointment history 

● Complaints and outcomes 

● Correspondence with other healthcare professionals 

This information is essential for providing safe and appropriate care. 

Lawful basis: 

Article 6(1)(b) – Contract 

Article 9(2)(h) – Provision of healthcare 

Article 6(1)(f) – Legitimate interests (quality assurance and governance) 

 

Financial Information 

● Fees charged 

● Payments made 

● Limited payment details 

We do not store full card details. 

Lawful basis: 

Article 6(1)(b) – Contract 

Article 6(1)(c) – Legal obligation 
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Call Recordings 

Telephone calls made to and from the practice may be recorded. 

Recordings may be used for: 

● Training and quality assurance 

● Complaint investigation 

● Clinical governance 

● Safeguarding 

● Legal defence 

An automated message will inform you before recording begins. 

Where calls contain health information, they may include special category data. 

Lawful basis: 

Article 6(1)(f) – Legitimate interests 

Article 9(2)(h) – Provision of healthcare 

Recordings are retained for three months, unless required longer in relation to complaints 

or legal proceedings. 

Access to recordings is restricted to authorised personnel only. 

 

CCTV 

We operate CCTV within the practice for: 

● Patient and staff safety 

● Crime prevention 

● Safeguarding 

Footage is retained for a limited period and accessed only when necessary. 

 

2. How We Use Your Information 
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We use your information to: 

● Provide dental examinations and treatment 

● Arrange and manage appointments 

● Send appointment reminders and recalls 

● Discuss treatment options 

● Process payments 

● Respond to complaints 

● Meet NHS requirements (where applicable) 

● Comply with regulatory obligations (CQC, GDC) 

● Improve the quality and safety of our services 

We may contact you about services offered by the practice. You may opt out of marketing 

communications at any time. 

 

3. Sharing Your Information 

We may share relevant information with: 

● Your GP 

● Hospitals or specialist dental providers 

● Dental laboratories 

● NHS bodies 

● Payment authorities 

● Regulators (CQC, GDC) 

● Insurers or indemnity providers 

● Legal advisers 

● IT and software providers operating under strict data processing agreements 

Information is shared on a need-to-know basis and limited to the minimum necessary. 

In some cases, clinicians may securely process clinical photographs and scan data off-site for 

treatment planning and laboratory work. This is carried out under strict data protection 

agreements and security controls. 

In certain circumstances, we may be legally required to share information with law 

enforcement or government authorities. 
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4. Data Security 

We protect your information through: 

● Secure dental software systems 

● Password-protected access controls 

● Role-based access restrictions 

● Encrypted cloud storage 

● Secure audit trails 

● Routine system back-ups 

● Confidentiality training for staff 

● Strict internal data protection procedures 

Call recordings are securely stored and access is restricted. 

 

5. How Long We Keep Your Information 

We retain patient records in accordance with national guidance: 

● Adult records: 10 years after your last visit 

● Children’s records: until age 25 or 10 years after last visit (whichever is longer) 

● Financial records: in line with HMRC requirements 

● Call recordings: three months 

Records may be retained longer where required for legal or regulatory reasons. 

 

6. International Transfers 

We do not routinely transfer patient data outside the UK. 

Where cloud-based providers are used, appropriate safeguards are in place to ensure 

compliance with UK GDPR. 
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7. Your Rights 

Under UK GDPR, you have the right to: 

● Access your personal data (Subject Access Request) 

● Request correction of inaccurate information 

● Request restriction of processing 

● Object to certain processing 

● Withdraw consent for marketing 

● Request data portability (where applicable) 

Requests should be made in writing to: 

Gareth Phillips 

reception@ferndaledental.co.uk 

We will respond within one month. 

 

8. Complaints 

If you have concerns about how your data is handled, please speak to the practice in the 

first instance. 

You may also contact: 

Information Commissioner’s Office (ICO) 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

0303 123 1113 

 

Date: 16/02/2026 

Review Date: February 2027 



 

 

Dr Leo Duran – Principal Dentist  

90 Saltergate . Chesterfield . Derbyshire . S40 1LG 

Tel: 01246 232634 

www.ferndaledental.co.uk 

 

Dr Leo Duran 

Principal Dentist 

Ferndale House Dental Practice 

 


